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What CAU Recommends:

>  Encourage and remind 

residents to turn off the 

water when not using their 

washers.

>  Establish and enforce a 

Washing Machine Hose 

Replacement Resolution.

>  Require residents to equip 

washers with high-quality 

washer hoses.

>  Equip feeder pipes with easy-

to-close or automatic shut-off 

valves.

>  Provide water catch pans 

beneath washers.

>  Remind all residents to know 

the location of their water 

main shut-off and how to 

use it. 

Need More Information

Associations can obtain a 

sample washing machine 

hose resolution and sample 

resident notification letters by 

contacting CAU’s Loss Control 

Department. These documents 

are intended to guide Board 

members in drafting their own, 

similar resolution, introduce 

the program to all residents 

and follow-up with residents 

who have not complied as of 

the compliance date. 

Your legal advisor should 

review any resolution before it 

is proposed.
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IMPORTANT NOTICE - The information presented by CAU in this Risk Management Guide is based on information from sources which we believe to be reliable, but is not guaranteed and 
may not be a complete statement of all available data. Any suggested actions recommended by CAU are based solely upon an analysis of available industry data and our best judgment. 
You are encouraged to have your legal counsel review all of your proposed plans and policies before implementing them.


