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What CAU Recommends:

>  Have all sump pumps tested 
at least annually

>  Have a licensed and insured 
plumber install a backup 
system

>  Direct water discharge away 
from the home, driveway 
and sidewalks 

>  Install an alarm or electronic 
level control switch for added 
assurance against failure

>  Plan to replace your sump 
pump every 5 to 7 years, 
even if it still operates

>  Review the pump owner’s 
manual and understand how 
your pump operates

>  If you store items in the 
basement, store them up  
off the floor

DANGER: Unplug sump pump 
from power source before 
handling. Failure to do so 
could result in severe personal 
injury or death from touching 
the pump or discharge piping.

Need More Information

The devices discussed in 
this guide are available at 
plumbing supply houses, 
home improvement centers 
and at several on-line outlets. 
The Sump and Sewage Pump 
Manufacturer’s Association has 
an interactive troubleshooting 
guide available at www.sspma.
org/trouble/index.html as well 
as other material available 
for purchase. Associations 
can also contact CAU’s Loss 
Control Department for 
additional information.
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